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Parent Information Line Script

You’ve reached the parent information line at the Hospital for Sick Children, updated on Tuesday, October 27. 
The H1N1 vaccine is now rolling out across Ontario. SickKids recommends that all children over the age of six months be vaccinated.

To receive the vaccine, please visit your family doctor or local Public Health vaccination clinic.  If you are in Toronto, you can call 311 for more details on the locations and operating hours of Toronto's 10 vaccination clinics. SickKids is not vaccinating children through its Emergency Department. 

The symptoms of the flu are: 

· fever 

· cough 

· sore throat 

· runny or stuffy nose 

· body aches 

· headache 

· chills 

· fatigue 

· sometimes diarrhea and vomiting
If your child has symptoms of the flu, please contact your family doctor. 
However, if your child is a patient at SickKids who is immunocompromised or has a chronic medical condition and has symptoms of the flu, we recommend that you contact your primary care team at the Hospital. They will help you determine if your child needs to be seen at the hospital or if you can start to treat your child at home. 
If your child has the following symptoms, you should go to the hospital right away: 
· Fast breathing or trouble breathing 

· Bluish skin color 

· Not drinking enough fluids 

· Not waking up or not interacting 

· Being so irritable that the child does not want to be held 

· Flu-like symptoms improve but then return with fever and worse cough 

· Fever with a rash 
If your child has a visit at a clinic and you or your child are ill, we ask that you call to reschedule your appointment. 

Visit our website at www.sickkids.ca for more detailed information about children and H1N1. 
Thank you.
